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Update from Cove Bay & Kincorth Medical Centres — November 2023

NHS Pharmacy First Plus Service

Both Cove Bay Pharmacy and Gardner Drive Pharmacy provide a Pharmacist Independent
Prescriber-led service for patients presenting to the pharmacy with a common clinical condition.
The service includes the assessment and treatment of acute common clinical conditions which are
within the IP providing the service’s competence.

Conditions may include (but are not limited to):

Urinary tract infections

Respiratory infections

Ear, nose and throat

Dermatological presentations

Allergies

Eye infections (in conjunction with local optometry services)

Aberdeen City CTAC Community Treatment and Care Clinics

Patients will benefit from having access to expertly trained nursing staff at the CTAC Clinics for
assessment and treatment, in addition to your GP Practice. This will offer you more options of
locations to meet your healthcare needs, across the City.

Your GP Practice will be kept up to date on your management, and involved in your care, should it
be necessary.

It is a new way of receiving care - one which helps us ensure people are able to see the right
person at the right place at the right time, and one which we are sure the community will come to
value.

This nurse-led service provides:

Blood Pressure

Blood Tests

Ear Care

Removal of sutures/staples
Wound Care

ECG

Appointment booking line 01224 550200

Festive Opening Times at the Practice

The Christmas and New Year period is once again getting closer. The practice will close at 6pm
on Friday 22" December and reopen at 8am on Wednesday 27" December 2023. We will then
close again at 6pm on Friday 29th December and reopen at 8am on Wednesday 3rd January
2024.
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Please try to ensure that all requests for repeat prescriptions are outwith this busy period.
Our repeat prescription lines and online prescriptions via Patient Services are available
24/7. The repeat prescription telephone numbers are 01224 846875 for Kincorth patients
and 01224 846786 for Cove patients.

eConsult

Over the festive period, eConsult will close at 2 p.m. on Friday 22"¢ December 2023 and will
reopen at 8 a.m. on Monday 8" January 2024.

Best wishes for a Merry Christmas from all at Kincorth & Cove Surgery



